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Introduction to REACH 
Learning Provision 
Welcome to REACH Learning Provision! We are here to support your child’s journey, 
both academically and personally. This handbook will provide you with all the essential 
information about how our provision works, what we expect, and what we offer. 

What to expect: 

A welcoming and respectful environment 

Personalised support from experienced staff 

A mix of academic, vocational, and life skills learning 

Regular reviews and progress updates 

Programmes Offered: 

Core Subjects: Functional Skills English, Functional Skills Maths, PSHE/RSE, British 
Values, Personal Development Enrichment, Reading & Literacy Enrichment and R.E.A.C.H 
Theme Learning. 

Qualifications: 

NCFE Entry Level Certificate in Personal and Social Development 

NCFE Level 1 Awards in Effective Thinking Skills, Interpersonal Skills, and Managing 
Money 

NCFE Entry Level to Level 2 Functional Skills (Maths & English) 

Social & Emotional Development: 

Targeted mentoring 

Enrichment and project-based learning 

Emotional regulation strategies and therapy referrals (if needed) 
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Vision and Purpose 
Vision 

To create a better, brighter future for every student who walks through our doors. 

Purpose 

To provide a safe and structured setting that builds students’ capacity to R.E.A.C.H their 
full potential. 

We Will: 

• Promote safety, structure, and trust 
• Provide high-quality teaching tailored to student needs 
• Develop emotional intelligence and personal responsibility 
• Encourage students to take pride in themselves and their learning 

CORE VALUES 

In addition to our ethos, we expect all students and staff to follow our four core values: 

Be Respectful: Treat everyone with kindness and courtesy. 

Be Responsible: Own your actions and take accountability for your learning. 

Be Positive: Look for the good in every situation and try your best. 

Be Kind: Help others and speak kindly. 
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Food & Refreshments 
• Students can bring a packed lunch or receive FSM if eligible. 

• Morning shop visit (supervised) is allowed during the first break. 

• No fizzy or caffeinated drinks allowed. 

• Orders for lunches must be made by 11:30 am. 

Attendance & Lateness 
• Registers Close: 

• Morning: 10:00 am 

• Afternoon: 1:00 pm 

• Attendance Aims: 

• Promote high achievement through high attendance 

• Ensure punctuality and personal responsibility 

• Collaborate with parents to overcome attendance barriers 

• Support Includes: 

• Parental contact 

• Home visits 

• Attendance incentives 

Leaving Site Policy 
Students must not leave the premises during the day unless previously authorised by a 
parent/guardian. Parents/guardians will be contacted if a student leaves the provision 
without permission. 

Please CALL the office on 0115 6462127 or TEXT 07577696309 before 9:30 am to register a 
student absence 

Dress Code 
• Appropriate, safe clothing must be worn: 

• No belly tops, flip-flops, or hats in class 

• Shorts/skirts must be knee-length 

• Jeans must not be overly ripped or revealing 

• Sensible footwear is required 
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Safeguarding & Child Protection 

At REACH Learning Provision, the safety and wellbeing of our students is our highest 
priority. We are fully committed to safeguarding and promoting the welfare of every 
young person in our care. All staff, volunteers, and visitors are expected to share this 
commitment. 

We understand that some students may enter our provision having experienced trauma, 
neglect, abuse, or instability. We take a proactive and sensitive approach to ensure each 
student feels safe, supported, and listened to. 

What is Safeguarding? 

Safeguarding is the action we take to promote the welfare of children and protect them 
from: 

• Abuse (physical, emotional, sexual, neglect) 

• Radicalisation or extremist views 

• Exploitation, including child sexual exploitation (CSE) and child criminal exploitation 
(CCE) 

• Bullying (including cyberbullying) 

• Domestic abuse or violence 

• Self-harm, suicidal thoughts or poor mental health 

• Unsafe use of digital technology or social media 

• Substance misuse 

• Peer-on-peer abuse (including sexual violence or harassment) 

Safeguarding also includes ensuring students are: 

• Safe from harm in their environment 

• Being cared for in a secure, nurturing setting 

• Receiving appropriate mental health support 

• Educated in how to stay safe, both online and offline 
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Safeguarding & Child Protection 
continued from previous page 

Our Safeguarding Practice Includes: 

Regular Staff Training – All staff receive annual safeguarding and child 
protection training, including Prevent Duty, FGM awareness, and online safety. 

Safer Recruitment – All staff and volunteers are fully DBS-checked and 
referenced. 

Multi-Agency Collaboration – We work closely with social services, mental 
health services, local authorities, and the police to safeguard our students. 

Student Voice – We encourage students to speak up and share concerns. 
Every student has access to trusted adults and a system for reporting worries. 

Supervision & Monitoring – CCTV is in operation in key areas. Staff 
maintain high visibility and presence throughout the day. 

Individual Risk Assessments – Where appropriate, risk assessments are 
completed for individual pupils to help reduce vulnerabilities. 

Online Safety Education – Students receive guidance on how to navigate 
the internet safely, understand their digital footprint, and identify online dangers. 

How Students Can Report Concerns: 

• Speak to any trusted adult at REACH 

• Use our Secure Chat opition on the REACH website 

• Ask for a private conversation with a member of staff 

All reports are taken seriously and acted upon immediately. There is no issue too 
small—if something doesn’t feel right, students are always encouraged to speak 
up. 
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Safeguarding & Child Protection 
continued from previous page 

Contact Details for External Safeguarding Support 

Nottingham City Multi-Agency Safeguarding Hub (MASH): 
Phone: 0115 876 4800 
Email: mash@nottinghamcity.gov.uk 

NSPCC Helpline: 
Phone: 0808 800 5000 
Website: www.nspcc.org.uk 

Childline (for young people): 
Phone: 0800 1111 
Website: www.childline.org.uk 

Police (non-emergency): 101 
Emergency services: 999 

Please speak to a member of staff immediately if you are worried about your 
child or someone else. Safeguarding is everyone’s responsibility. 

Important Safeguarding Policies: 
You can find the following policies on our website: 

Safeguarding & Child Protection Policy 

Online Safety Policy 

Anti-Bullying Policy 

Prevent Duty Policy 

Behaviour & Positive Handling Policy 

Peer-on-Peer Abuse and Sexual Violence/Harassment Policy 
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Behaviour & Rewards 

Our behaviour policy encourages: 

• Mutual respect 

• Positive choices 

• Accountability 

Rewards Include: 

• Certificates 

• Special activities 

• Positive phone calls home 

Child Protection 
We are committed to the safety of every student and will act swiftly in any situation that 
threatens that safety. 

GDPR & Data Protection 
We comply with all GDPR requirements to protect your and your child’s personal data. 
Our full policy is available on our website. 

Health & Safety 
Our provision follows Health & Safety at Work Act 1974. All staff and students receive 
training and risk assessments are regularly carried out. 

• H&S Officer: Corrine Scott 

• Deputy: Ellis Bone 

Equal Opportunities 
We celebrate diversity and promote inclusion. Discrimination of any kind will not be 
tolerated. 
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Mobile Phones & Security Measures 
Prohibited Items and Mobile Phone Policy 

At REACH Learning Provision, the safety and wellbeing of all students and staff is our 
highest priority. To maintain a safe, respectful, and distraction-free learning environment, 
the following rules apply: 

Mobile Phones 

• Mobile phones must be handed in at the beginning of the school day. 

• Phones will be stored securely and returned to students at the end of the day. 

• If a student refuses to hand in their mobile phone, they will be given time to reflect and 
make the right decision. 

• If, after this period, the student continues to refuse, they will be asked to leave the 
provision. Parents/guardians will be contacted and informed of the situation. 

Prohibited Items 

Students must not bring onto the premises any items that: 

• Could cause harm to themselves or others. 

• Are prohibited under school policy (e.g., vapes, energy drinks, inappropriate 
publications). 

• Are illegal (e.g., drugs, weapons). 

Searches 

• Students may be searched where there is reasonable suspicion they are carrying 
prohibited or dangerous items. 

• Searches will always be carried out in line with safeguarding procedures and with 
dignity and respect. 

• Parents/guardians will be informed if any prohibited or illegal items are found. 

Rationale 

This policy is in place to: 

• Safeguard all students and staff. 

• Promote a calm, safe, and focused learning environment. 

• Ensure that REACH Learning Provision remains a secure space for education and 
personal development. 
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Drugs, Smoking & Alcohol 
At REACH Learning Provision, we are committed to supporting the health, safety, and 
wellbeing of all our students. We understand that some young people may be exposed to 
or influenced by substances such as tobacco, vapes, alcohol, and drugs outside of the 
learning environment. Our approach is educational, preventative, and supportive—but 
also clear in its boundaries. 

We aim to provide a safe and secure environment where students can learn free from the 
risks associated with substance misuse. 

Our Approach: 

We do not permit the use or possession of tobacco, vaping devices, alcohol, or drugs on 
site or during offsite activities. This includes: 

• Cigarettes 

• Vapes and e-liquids 

• Alcohol 

• Illegal or controlled substances 

• Paraphernalia such as lighters, grinders, rolling papers, or pill containers 

If any of these items are brought onto the premises, they will be confiscated and securely 
disposed of, and the parent or carer will be informed. 

If a Student is Found with Prohibited Substances: 

• The item(s) will be taken and recorded 

• The student will be spoken to by a senior staff member to understand the context 

• Parents/carers will always be contacted to discuss the incident and next steps 

• If appropriate, the student may receive targeted support or intervention, including 
wellbeing or substance-awareness sessions 
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Drugs, Smoking & Alcohol 
If a Student is Suspected to Be Under the Influence: 

If a student appears to be under the influence of alcohol or drugs while at the provision: 

• Staff will assess the situation and consult with the Designated Safeguarding Lead 

• If we believe the student poses a risk to themselves, other students, or staff, we will 
contact the parent/carer immediately 

• The student may be sent home for their own safety and the safety of others 

• A meeting may be arranged before the student returns, to discuss ongoing support and 
expectations moving forward 

Support & Education: 

We aim to educate students about the risks and consequences of substance misuse 
through: 

• PSHE and RSE curriculum content 

• Guest speakers and workshops 

• Mentoring sessions and referrals to external agencies, if needed 

Students will never be judged for their experiences, but we will always act in the best 
interest of their wellbeing, and the safety of the whole provision. 

Working Together: 

We believe that strong communication with families is vital. If a pattern of substance 
misuse is identified or suspected, we will work closely with parents/carers to ensure that 
the student receives the support they need—this may include early intervention strategies, 
referrals to youth support services, or further safeguarding procedures. 

We are here to support, not punish, but we must always prioritise the safety, focus, and 
wellbeing of our learning community. 

If you have any concerns, please contact the Safeguarding Team at REACH 
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Zero Bullying 

At REACH Learning Provision, we are committed to creating a safe, inclusive, and 
respectful environment for every student. We believe that every young person has the 
right to feel safe, valued, and free from any form of intimidation, discrimination, or harm. 

We take all reports of bullying seriously and respond swiftly, thoughtfully, and 
consistently. 

What is Bullying? 

Bullying is defined as repeated, intentional behaviour that causes harm—whether 
physical, emotional, verbal, or psychological. It often involves an imbalance of power 
and can take many forms, including: 

Verbal Bullying: Name-calling, insults, racist, sexist, or homophobic remarks 

Physical Bullying: Hitting, pushing, tripping, or damaging belongings 

Emotional Bullying: Spreading rumours, isolating someone socially, humiliation 

Cyberbullying: Sending hurtful messages, threats, or inappropriate images through 
social media, messaging apps, or gaming platforms 

Prejudice-Based Bullying: Targeting someone based on race, gender, disability, 
religion, sexuality, or appearance 

Our Commitment: 

We actively promote a culture of kindness, inclusion, and respect through our ethos, 
curriculum, and daily interactions. Bullying in any form is unacceptable at REACH and is 
addressed immediately. 

Our goal is not only to stop bullying but to help students understand why it happens, 
reflect on their actions, and make better choices in the future. 

If Bullying is Reported or Suspected: 
The concern is taken seriously and passed on to the Head of Provision and Safeguarding 
Lead. 

• A thorough investigation will take place, with statements from all parties involved. 

• Appropriate action will be taken based on the severity and context of the incident. 

• All incidents are recorded and monitored to track patterns and ensure resolution. 

• Parents/carers will be informed and involved in the resolution process. 

• Restorative conversations may take place where appropriate, supported by staff. 

• Continued support will be provided to the student(s) affected. 
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Zero Bullying 
If Bullying is Reported or Suspected: 
The concern is taken seriously and passed on to the Pastoral Team and Safeguarding 
Lead. 

• A thorough investigation will take place, with statements from all parties involved. 

• Appropriate action will be taken based on the severity and context of the incident. 

• All incidents are recorded and monitored to track patterns and ensure resolution. 

• Parents/carers will be informed and involved in the resolution process. 

• Restorative conversations may take place where appropriate, supported by staff. 

• Continued support will be provided to the student(s) affected. 

Support for the Student Experiencing 
Bullying: 

• Safe spaces and regular check-ins 

• Access to a trusted adult or mentor 

• Emotional support and confidence-building 

• Reassurance that they are not alone and it is not 
their fault 

Support for the Student Displaying Bullying 
Behaviour: 

• Reflection and accountability conversations 

• Behaviour interventions and restorative 
approaches 

• Mentoring to address the root causes of the 
behaviour 

• Clear consequences and agreed behaviour 
contracts, if needed 

Preventative Measures: 

• Positive relationship-building embedded into PSHE, RSE, and personal development 
lessons 

• Enrichment activities focused on teamwork and mutual respect 

• Assemblies and awareness weeks (e.g., Anti-Bullying Week, Internet Safety Day) 

• Clear communication of expectations through our REACH ethos and core values 
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Zero Bullying 
Cyberbullying and Online Safety: 

We recognise that bullying doesn’t always happen face-to-face. All students are taught 
about digital safety, responsible online behaviour, and the long-term impact of their 
digital actions. Staff monitor for online issues and support students to manage online 
conflict in a healthy and safe way. 

What Should Students Do If They Are Being Bullied? 

We encourage any student experiencing bullying—or witnessing it—to: 

• Speak to a member of staff as soon as possible 

• Use our Secure Chat opition on the REACH website 

• Tell a parent/carer or trusted adult outside of school who can help raise the concern 

Working in Partnership with Parents and Carers: 

We know that home support is crucial. If you believe your child is being bullied—or 
displaying bullying behaviour—please contact us immediately. We will work in 
partnership with you to ensure the matter is resolved effectively, fairly, and with care. 
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At REACH Learning Provision, we believe that strong, consistent collaboration between the 
provision and families is a vital ingredient in helping young people thrive. We understand that 
many of our students have experienced barriers to learning, disrupted routines, or difficult 
circumstances. That’s why we view parents and carers as key partners in helping students 
overcome challenges and achieve their full potential. 

We value honest, respectful, and proactive communication with families and welcome your 
input, support, and feedback. 

Parent and Carers Support 

How You Can Support Your Child at REACH: 

• Encourage Good Attendance & Punctuality 

• Talk with your child each morning about their plans for the day. 

• Support them in getting up and ready on time to arrive at REACH by 9:30am. 

• Avoid unnecessary absences and arrange appointments outside school hours where 
possible. 

• Let us know immediately if your child is unable to attend due to illness or other reasons. 

Consistency builds routine, and routine builds resilience. 

Keep Us Informed 

• Let us know of any changes at home that may affect your child’s behaviour, mood, or 
engagement (e.g. illness, bereavement, housing changes, family dynamics). 

• Share any concerns early so we can provide additional support or adjustments. 

• Inform us of any new diagnoses, medication changes, or professional involvement. 

Together, we can respond more effectively and sensitively to your child’s 
needs. 
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